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Who Is It For?

This service is for individuals with mental health
needs and additional complexities, such as
neurodiversity, substance use, and/or a history
of self-harm. It is particularly beneficial for those
stepping down from higher-support setting,
including residential or inpatient care, who would
benefit from a trauma-informed, personalised
support approach.

Carew Road supports people to develop life skills,
improve coping strategies, enhance wellbeing, and
work towards independent living.

What Makes Carew
Road Unique?

@ A Safe Place
Comfortable accommodation with

staff available 24 hours.

n Prime Location
jt Walking distance to Town Centre,

seafront, train station, bus routes,
shops and community amenities.

4L On-site facilities
i\—\ Private garden, office/meeting
spaces, and parking.

Our Recovery Model

Our recovery model combines trauma-
informed and psychologically informed
approaches with practical support, shaped
around each person’s strengths, goals and
aspirations.

We help people manage their mental health,
build resilience and confidence, develop
daily living skills and prepare for greater
independence, with 24-hour support from
skilled Recovery Workers.
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Support Provided

Our Supported Accommodation Service is shaped around each person’s needs and may include:

Daily living skills
Supporting with self-care, cooking
skills and nutrition guidance

w

Health and Medication

Prompting, appointments and help
with physical wellbeing.

Money and Housing

Help with benefits, finances and
tenancy matters.

Education and Employment

Exploring training, volunteering and
work opportunities.

Staying Well
Recognise early waming signs and
develop ways to prevent relapse.
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Coping Strategies
Practical ways to manage anxiety
and difficult emotions.

Daily Routines

Rebuilding structure and essential
everyday living skills.

Community Connections

Reconnecting with people, activities
and local services.

Confidence & Independence

Setting manageable goals and
building on progress.

Moving Forward

Preparing for a safe return home
and ongoing support.



Venture have been there when I
have needed to talk to someone,
with their help I have come so

far on my recovery journey.

- A person we support

L's Story

L moved into our 24-hour supported They turned 18 and this was their first placement.
accommodation service following a long On arrival, L struggled to engage, remaining
and complex hospital admission. largely isolated.

Challenges

Despite limited engagement, staff maintained a consistent, patient, and compassionate approach, contin-

uing to offer support without pressure. Over time, L began building trusting relationships with staff.

Staff supported L to increase their confidence, independence, and wellbeing. This included preparing for
their first holiday abroad, joining a local gym, and pursuing educational goals. L was also supported to

develop a greater understanding of their mental health and autism, strengthening their self-awareness
L received flexible one-to-one support focused on:

NG Adapting communication and pacing tasks to reduce anxiety.

v Resolving medication issues and accessing welfare advice.

v~ Rebuilding routines through friendships, sport and wellbeing activities.
v~ Developing a self-employment idea linked to her interests.

Outcomes
L has made remarkable progress. They now conditional offers from multiple universities to
engage positively with staff and confidently seek study psychology-related courses.

support. Following their successful trip abroad, )
o ) ) L has also developed a strong understanding of
L, joined college, formed new friendships, and . .
) ) o their mental health and are preparing to move onto
achieved excellent academic results, receiving ) ) .
accommodation near their chosen university.
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About Venture People

Specialist skills, Human Approach

Our team is made up of highly trained Reable-
ment Workers, guided by a named Team Lead-
er who coordinates consistent, high-quality
support. Every team member is selected not
just for their experience, but for their ability to
build positive, respectful relationships.

Working as One Team

Support doesn't happen in isolation. We work
closely with the individual’'s wider network —
including families, clinicians, and community
professionals — to create an integrated, per-
son-centred approach. Regular communication
ensures support stays responsive, safe, and
effective.

STARS MENTAL
.
“WIN N ER- COMMITMENT
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Training That Goes Deeper

We equip our staff with specialist training in

areas such as trauma-informed care, autism,
dual diagnosis, self-harm, substance use and
positive behaviour support. Many of our team
also bring lived experience and a deep under-

standing of the challenges individuals may face.

“Venture People is an organisation
that really values its colleagues and

clients, I have rarely experienced

this in other organisations.”

- A Colleague
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Get 1n touch

If you're supporting someone who may benefit from 24 hour person-
led support in a safe and specialist environment, we'd love to talk.

Our referral process is simple, so if you're a commissioner, clinician,
t worker or family member, we're here to work with you.

Outcomes
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